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General Terms and Conditions 
 
Definitions: 

- Twents Vast B.V.: The company, the client has a contract with this company. 
- The registration: The registration of a (legal) person with Twents Vast B.V. as a house hunter. 
- The client: the (legal) person issuing the assignment to Twents Vast B.V. to find a residential 

home (or any other living space).  
- Mediation: An order to provide services in relation to the mediation by Twents Vast B.V. in 

creating an agreement between the client and a landlord. 
 

1. These terms and conditions are applicable to each registration.  
 

2. A client is defined as any person who responds to housing, though the website of Twents 
Vast B.V. 
 

3. Twents Vast B.V. mediates solely for the client and not for the Landlord of the 
accommodation. 
 

4. The client is free of charge to register themselves at the website of Twents Vast B.V. as a 
house hunter. When registering the client declares to have read and agree to these terms. 
Registration is personal. 
 

5. When the client is interested in a house (or several houses) than the client must reveal 
trough the website or an employee of Twents Vast B.V.  
 

6. Twents Vast B.V.  will take care of appointment for non-committal viewings. In principle, 
when viewing properties, the client will be accompanied by a Twents Vast B.V. employee, 
who will take the client on a tour of the property.  
 

7. Registration with Twents Vast B.V. in itself does not constitute any guarantee of finding a 
suitable residential home. It depends on the availability of accommodation and the personal 
preferences of the client. Twents Vast B.V. can exert themselves only.  
 

8. After registration, the client will be signed up to the Twents Vast B.V. e-mail service. No 
rights can be derived.  
 

9. All publications or other communications from Twents Vast B.V. are subject to change.  
 

10. With a registration the client places an order for services. Under an order for service means a 
contract to provide services related to the mediation of Twents Vast B.V. at the conclusion of 
a contract. 
 

11. The mediation consists of finding somewhere to live and the preparation of the lease but not 
limited to this. In consultation additional services like: pick the client up from the station, 
help them with all these questions, helping with subscribing the municipality etc., can be 
provided. 
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12. Twents Vast B.V. will not mediate on behalf of the Landlords in the creation of rental/lease 
agreements for immovable property.   
 

13. The client will provide Twents Vast B.V. all information and documents required in the 
context of preforming the contract, and the client vouches for the correctness of these.  
 

14. The client will own the full fee for the work if, during the contractual term, a (lease) 
agreement is concluded between the client and a third party.  
 

15. The remuneration referred to service in the contract(s) for the work, the agency fee includes 
the compensation of the Twents Vast B.V. incurred or to be incurred in connection with the 
order, unless otherwise specified in the order confirmation. The fee is €300,- .  
 

16. The fee (s) are plus 21% VAT and must be paid for accepting the accommodation. 
 

17. Twents Vast B.V. is not responsible for the remainder of the lease and / or the proper 
execution of the made agreements. 
 

18. The client shall submit simultaneously with the signing of the lease term, the first rental and 
other rental expenses and deposit and fee as mentioned in the commission meet to services. 
 

19. Complaints must be submitted in writing by Twents Vast B.V. and are handled by them as 
accurate as possible. 
 

20. Twents Vast B.V. will discreetly deal with the personal details of the client.  
Client must refrain from negative comments about Twents Vast B.V.  
 

21. These general conditions apply to the registration, assignment agreement to shrink provision 
and / or mediation, and the resulting additional and / or previous agreements and 
understandings. 
 

22. The Dutch text of the general terms and conditions will take precedence over any 
translations of this. 


